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History  - Culture
and Violence toward Older People.



“…And there I met an old man
Who would not say his prayers.
I took him by the left leg
And threw him down the stairs….”



So Called Witches







What is Elder Abuse 
and Neglect?

• : “Elder Abuse is a single, or repeated act, 
or lack of appropriate action, occurring 
within any relationship where there is an 
expectation of trust which causes harm or 
distress to an older person” (WHO/ INPEA 
2002:3). 



Age Concern  New Zealand’s 
Definition

• “When a person aged 65 years or more 
experiences harmful physical, 

psychological, sexual, material, or social 
effects caused by the behaviour of another 
person with whom they have a relationship 

implying trust”



Outline of Elder Abuse/Neglect

• Identified since 1970s
• “Granny bashing”
• “Battered Older Person Syndrome”



The Popular Image

• Dependent victim, stressed caregiver
• Domestic setting
• Form of family violence
• Mistreatment by unpaid caregiver
• Family member



What underpins Elder Abuse?

• Stress
• Complex Dynamics
• Web of dependent relationships
• Characteristics and traits of the abuser
• Situational stress
• Absence of assistance
• Trans-generational family violence
• Social isolation



Types of Abuse/Neglect

• Physical abuse
• Psychological or emotional abuse
• Financial abuse
• Neglect



Aotearoa New Zealand Figures

Based on an estimated population of 
478,000 people over 65 years of age in 
New Zealand in 2003, and using an 
assumed prevalence range of 2–5% of 
elder abuse cases, it follows that between 
9,560 and 23,900 older people may be 
experiencing abuse in New Zealand

(Hong 2003).



A Sobering U.S. Estimate



Local Statistics
• Almost half of all clients experienced more 

than one type of abuse or neglect. 
• Analysis of referrals show that persons 

experiencing abuse were predominantly 
New Zealand European (86%), aged 
between 70 and 84 (62%) and most 
commonly living alone (40%) or in 
residential care (20%). Age Concern New Zealand. An 
analysis of Referrals (for the period 1 July 1998 to 30 June 2001). August 2002 





Occurrence of elder abuse in 
residential settings

• Older adults who live in institutions are 
particularly vulnerable to abuse because 
they require functional safeguards and 
quality standards to be in place within the 
institution to protect them (Weatherall 2001).



Do We Really Know?
• Under-reporting of elder abuse and 

neglect has long been recognised by 
writers on ageing. 

• The accepted theory is that official 
agencies receive reports about the most 
visible types of abuse and neglect but 
many other incidents are unidentified and 
unreported (Cyphers 1999, Choi 2000, Green 2000, Bergeron 2001, 

Schofield 2004).



Intervention
Once abuse or neglect is recognised 

what next?



A B U S E

•A acknowledgement

•B belief

•U understanding

•S safety

•E empowerment   



Waikato DHB Policy:

• Management of Suspected, Witnessed, 
Disclosed Violence/Abuse and or Neglect 
of Adults

• Policy applies to all Waikato DHB 
employees and external personnel.

• Since 2005    
• Currently under review          



• If abuse and / or neglect of an adult is identified , 
children and others living with the adult who 
has been abused must be assessed for abuse 
and / or neglect because of the high risk of co-
occurrence of abuse and / or neglect.

• All current suspected, witnessed, or disclosed 
abuse and / or neglect of adults must be 
documented in the patient’s clinical record 
(where they are a patient) and on a Waikato 
DHB Incident / Accident / Near Miss Reporting 
Form (HP410).

• Waikato DHB staff must work collaboratively 
with other agencies to ensure active protection 
of the patient occurs.





DOCUMENTATION
• All cases of suspected, witnessed or 

disclosed violence, abuse and / or neglect, 
and any actions taken, must be 
documented in the patient’s clinical record.  
Note: It is important to differentiate 
between what is actual, what is 
disclosed and what is suspected 
violence, abuse and / or neglect.

Waikato DHB Policy, 2005



PRIVACY
• Any person disclosing information in good 

faith, about the suspected abuse of a 
person is protected from any criminal or 
civil proceedings relating to issues of 
privacy.

• (Privacy Act 1993       
Principles 10 and 11)



Aotearoa New Zealand’s Model

• Local EANP service delivery
• Intervention professionals and specialists
• An advisory group
• National co-ordination.



Risk 
assess
ment



General Questions to assist 
Identification of Alert Features

Older Adults may be asked:

• How are things going at home/in residential 
care?

• How are you spending your days?
• How are you feeling about the amount of 

help you are getting at home/in residential 
care?





Use open ended and 
non-judgemental 

questions.

• How do you feel your [husband/daughter 
other caregiver] is managing?

• Do you have everything you need to take 
care of yourself?



MORE IN-DEPTH QUESTIONS

• 1.  Has anyone at home ever hurt 
you?

• 2.  Has anyone ever touched you 
without your consent?

• 3.  Has anyone ever made you do 
things you didn’t want to do?

• 4.  Has anyone taken anything that 
was yours without asking? 





What if they say  “NO” ?



• Where cognitive impairment is suspected, 
a comprehensive  assessment of the 
individual’s mental and physical state must 
be undertaken by an experienced health 
professional,  with referral for assessment 
of mental capacity as indicated.

MOH Guidelines, 2007, pg 28.



THE SIX STEP APPROACH





Self Neglect



Self – neglect occurs when someone 
experiences harmful physical, 
psychological, material and/or social 
effects as a result of failing to provide 
him/herself with the basic necessities for 
physical and/or mental well-being. 
Age Concern  NZ  1992



Diogenes Syndrome
• Senile Squalor Syndrome
• Excessive hoarding of rubbish 

• No evidence of psychosis in over half  the cases
• OCD may explain some cases.





Assessment and 
Response Principles 

(1) The safety of the older person is paramount.



(2) Any action taken must not cause more 
harm than the abuse or neglect, nor    

undermine the rights of the older person 
or their carer.



(3) The safety of those working with elder 
abuse must be protected. Do not work  in 

isolation.



(4) Actions that are supportive and 
empowering will assist older persons  

experiencing abuse to make choices and 
take control over their lives.



(5) Each older adult will have distinctive 
family/whanau, cultural and other values 
that must be
respected and 
appropriately
addressed.



(6)    A  collaborative  and   intersectorial
approach will enable solutions to be found  
that  are  meaningful  to  the  older person 
and will provide
support for those 
working with elder                            
abuse and neglect.

Remember:
Consult and
Document.
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